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DEPARTMENT OF TRANSPORTATION




	Civil Rights
ADA Program Compliance Review Checklist

	Instructions for Use: This form is to be completed by NDOT Program Management Civil Rights coordinator after the LPA submits their program for approval.  ADA Program document will be submitted to Title VI Coordinator for review and completion of the checklist.  The completed checklist, letter of compliance/non-compliance and ADA Program document will be forwarded to Local Assistance Division for record keeping and return to LPA.  This process will also be followed for desk audit and onsite visits.  Following these activities, the completed checklists will be forwarded to the NDOT LAD PC for record keeping and send a copy to LPA.

	Local Public Agency (LPA):


     
	LPA Responsible Charge:


     

	State Project No.:


N/A
	Project Name and Location:


N/A

	State Control No.:


N/A
	Date of Review:

     
	This Form was Completed By:

     

	Type of Review:

 FORMCHECKBOX 
 Initial Plan      FORMCHECKBOX 
 Desk Audit      FORMCHECKBOX 
Onsite


General Requirements
	Item

#
	Task Description or Questions
	Completed
	If No, Define

Corrective Action
	Details or Information Used to Verify Content
	Additional Comments

	
	
	Yes
	No
	N/A
	
	
	

	1.
	Does the LPA have a Section 504/ADA coordinator? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.107(a

49 CFR 27.13(a)
	     

	2.
	Does the LPA have an internal grievance procedure that allows for quick and prompt solutions for any complaints based on alleged noncompliance with Section 504/ADA?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.107(b)

49 CFR 27.13(b)
	     

	3.
	Has the LPA drafted and disseminated to participants, applicants, employees, unions, and contractors/consultants a non-discrimination policy statement that states that the LPA does not discriminate on the basis of disability in admission or access to, or treatment or employment in its programs or activities?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.106

49 CFR 27.15
	     

	4.
	Does the non-discrimination policy statement also identify the name, title, office address and office telephone number of the Section 504/ADA Coordinator?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.107(a) 

49 CFR 27.15(a)(b)
	     

	5.
	Has the LPA conducted a self-evaluation of its current services, policies, and practices, and the effects thereof, to determine necessary modifications to achieve program accessibility?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.105

49 CFR 27.11(c)(2)(i-v)
	     

	6.
	Has the LPA established a system for periodically reviewing and updating the ADA evaluation?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	49 CFR 27.11©(2)(v)
	     

	7.
	Did the LPA provide an opportunity to interested persons, including individuals with disabilities or organizations representing individuals with disabilities, to participate in the self-evaluation process by submitting comments?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.105( b)

49 CFR 27.11(c)(2)
	     

	8.
	Does the LPA provide a written assurance to the NDOT that it will not discriminate on the basis of disability in the provision of its programs, services, activities, and facilities, and that it will be in compliance with Section 504 and all of its requirements?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	49 CFR 27.9
	     


Program and Facility Accessibility
	Item
#
	Task Description or Questions
	Completed
	If No, Define

Corrective Action
	Details or Information Used to Verify Content
	Additional

Comments

	
	
	Yes
	No
	N/A
	
	
	

	9.
	Has the LPA developed and implemented a transition plan that outlines which structural modifications must be made to those programs and services that are not accessible?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(d)
49 CFR 27.11
	     

	10.
	Has the LPA developed a curb ramp installation schedule as part of the transition plan for pedestrian facilities it owns, operates and/or maintains?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(d)(2)
	     

	11.
	Does the LPA provide an opportunity to interested persons, including individuals with disabilities or organizations representing individuals with disabilities, to participate in the transition plan process by submitting comments?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(d)(1)
49 CFR 27.11(c)(2)
	     

	12.
	Is the ADA transition plan available for public inspection?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(d)(1)
49 CFR 27.11
	     

	13.
	Has the LPA taken appropriate remedial steps to eliminate the effects of any discrimination that resulted from previous policies and practices?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	49 CFR 27.11(c)(2)(iv)
	     

	14.
	Does the LPA have a process to analyze a project program, service or benefit for determinations of “undue” financial or administrative burdens, or fundamental alteration to the program, service or benefit that comports with the criteria for making such determinations in?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(a)(3)
28 CFR 35.164
	     

	15.
	Does the LPA build new facilities and alter existing ones (both pedestrian ROW and STA buildings) in accordance with the Americans with Disabilities Act Accessibility Guidelines (ADAAG) and Appendix A of 49 CFR 37?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.151(c) 

49 CFR 27.3 (b)
	     

	16.
	Does the LPA have a process and procedure for the installation of accessible features on the pedestrian ROW (curb ramps, accessible pedestrian signals, etc.)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	17.
	Does the LPA have a process for making technical infeasibility determinations for new construction and alterations that comports with the criteria in ADAAG 4.1.1(5) and 4.1.6(J)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	ADAAG 4.1.1(5)

ADAAG 4.1.6(J)
	     

	18.
	Does the LPA have a process to provide access to programs, services and benefits to those with disabilities that comports with ?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.150(b)(1)
	     

	19.
	Does the LPA install curb ramps or other sloped areas at any intersection having curbs or other barriers to entry from a street level pedestrian walkway, when streets, roads, highways or crosswalks are newly constructed or altered, or when the crosswalk is constructed with Federal aid? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.151(e)(1)(2)
49 CFR 27.75 (a)(2)
	     

	20.
	Is the LPA installing detectable warnings in the form of truncated domes in curb ramps when roadways with pedestrian facilities are altered? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	ADAAG 4.29
	     


Communications
	Item
#
	Task Description or Questions
	Completed
	If No, Define

Corrective Action
	Details or Information Used to Verify Content
	Additional

Comments

	
	
	Yes
	No
	N/A
	
	
	

	21.
	Does the LPA provide auxiliary aids (sign language interpreters, readers, Braille, large print text) upon request, to program participants with disabilities?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.160(b)(1)
49 CFR 27.7(c)
	     

	22.
	Does the LPA notify the public and other interested parties that auxiliary aids will be provided, upon request (e.g., via public meeting announcement)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.160
28 CFR 35.163(a)

49 CFR 27.7(c)
	     

	23.
	Is the LPA website and all of its contents accessible to individuals with hearing or visual impairments? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.160(a)
28 CFR 35.163(a)

49 CFR 27.7(c)
	     

	24.
	Are the LPA’s hotlines and other telephone services (511, traffic information) accessible by TTD/TTY phone services? Can hearing impaired individuals contact the LPA via TTD/TTY phone line?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	28 CFR 35.161
49 CFR 27.7(c)
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